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Organizations are looking for strategies that will allow them to react more quickly to 
changes in their industry and cut costs to become more efficient and profitable. The cloud 
has become synonymous with agility, empowering organizations to operate and respond to 
growing business demands faster and more efficiently.

EFT Arcus is a SaaS managed file transfer solution for organizations who are looking 
for agility, elasticity and cost-savings the cloud can provide. EFT Arcus can reduce the 
complexity of your file transfer infrastructure, increase operational efficiency, and protect 
your most important data.

With EFT Arcus you can:

•	 Automate data exchanges between people and systems

•	 Gain visibility into the movement of data

•	 Replace legacy or homegrown file sharing systems

•	 Securely share files internally or externally

•	 Facilitate compliance with regulations like SOX, FIPS, HIPAA, and PCI DSS  
among others.

USE ONLY THE RESOURCES YOU NEED, WHEN YOU NEED THEM
Reduce IT operational costs usually associated with on-site hardware, software 
maintenance, and support. Flexible consumption-based pricing with a low, flat monthly fee 
allows you to match your costs to actual usage so you don’t spend more than necessary. 
Full elasticity and scalability allows your instance to scale up to meet peak demand and back 
down again when traffic subsides.

BUILT FOR SECURITY AND COMPLIANCE
EFT Arcus is available through a single-tenant model in the Azure cloud and offers stability 
and protection for your highly sensitive data. The Azure facilities offer a high level of 
security and comprehensive compliance certifications including ISO 9001, ISO 27001, 
ISO 27017, ISO 27018, PCI DSS Level 1, SOC 1, SOC 2, SOC 3, EU-US Privacy Shield, 
CSA Star, HIPAA, FedRAMP, and FIPS.

FLEXIBILITY, AGILITY AND WORLDWIDE ACCESSIBILITY
EFT Arcus provides worldwide regional coverage, with the ability to deploy a customer into 
any of the 36 regions within Azure.Customers can begin using EFT Arcus within a matter of 
minutes and not days. Geo-redundant storage keeps your data intact and business running 
in case of natural disaster or outages in specific regions.

KEY RESULTS

Reduce IT operational costs 
usually associated with on-site 
hardware, software maintenance, 
and support. 

Enables you to comply with the 
most stringent data security and 
compliance requirements.

Flexible consumption-based 
pricing combined with a low flat 
monthly fee allows you to match 
your costs to actual usage.

CLOUD-BASED SAAS MANAGED FILE TRANSFER
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ABOUT GLOBALSCAPE
Globalscape is a pioneer in securing and 
automating the movement and integration 
of data seamlessly in, around and outside 
your business, between applications, people 
and places, in and out of the cloud.  Founded 
in 1996, Globalscape’s data exchange 
and integration software and services are 
trusted by over 13,000 customers in over 
150 countries worldwide, including global 
enterprises, governments, and small and 
medium enterprises. Headquartered in San 
Antonio, TX, Globalscape enables companies 
to increase business agility by unleashing 
the power of data.  Whether you are a 
line-of-business stakeholder struggling to 
connect multiple cloud applications or an IT 
professional tasked with integrating partner 
data into homegrown or legacy systems, 
Globalscape provides cloud services that 
automate your work, secure your data and 
integrate your applications – while giving 
visibility to those who need it. Globalscape 
makes business flow brilliantly. Globalscape 
has consistently been named a top workplace 
by Computerworld, the San Antonio Business 
Journal, Texas Monthly, and the San Antonio 
Express-News, among others.

CAPABILITIES AT A GLANCE
•	 Auditing & Reporting

•	 Data Encryption

•	 Automation

•	 High Security

•	 Ad Hoc Transfer

•	 Web/Mobile Access

•	 File and Folder Share

SUPPORT
•	 Up to 99.95% + Uptime (even more when auto-scaling)

•	 Standard Tier - Standard Support:

•	 Monday - Friday, 8am to 6pm CST

•	 Platinum Tier - Platinum Support 24x7

•	 Self-service tools

•	 US-based support team

ACCESS POINTS
•	 HTTP/S

•	 SFTP (SSH)

•	 Email

•	 Web

•	 Mobile

COMPLIANCE AND CERTIFICATIONS
•	 PCI

•	 HIPAA / HITECH

•	 EU-US Privacy Shield

•	 CDSA

•	 CSA STAR

•	 ISO27001:2005, ISO 27017, ISO 27018, ISO 22301

•	 SOC 1, SOC 2, SOC 3


