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Delivering data using manual processes is vulnerable to workforce limitations, vacations, 
turnover, and simple human error. Automation allows you to deliver data without manual 
intervention, saving time and avoiding potential errors. 

Enhanced File Transfer™ (EFT™) SMB enables you to streamline business processes 
without limitations imposed by legacy systems and applications. With an intuitive interface, 
administrators can easily create sophisticated, automated transfers.

EFT SMB can automate the delivery of data when it’s needed, instead of when you have 
time to do it, increasing your day-to-day productivity and overall operational efficiency. 
The automation features in EFT SMB provide more control than SFTP servers, and a more 
efficient and secure data exchange process than FTP.

The built-in Event Rule system and Custom Command interface enables you to run 
executables, batch files, and scripts as specific events occur, send a notification email when a 
specific event occurs, and trigger events based on connection, file system, user, server, site, 
and Workspaces conditions.  

LET EFT SMB AUTOMATE YOUR DATA PROCESSES
Additional, optional modules provide even more automation and security capabilities:

• The Folder Monitor module creates an Event Rule trigger used to detect the creation, 
deletion, and renaming of files in a monitored folder and to perform Actions based on 
these triggers. You can define an Event Rule so that when EFT SMB detects that a file 
has been added to the folder, an email is sent to notify one or more users that the file is 
available.

• The Timer module allows you to execute a specified Action (e.g., generate and send a 
report) only one time or repeatedly at specified intervals.

• The File Transfer Client module enables EFT SMB admins to define copy, move, and 
download actions in Event Rules.

• The OpenPGP module performs file encrypt/decrypt/sign/verify operations as files are 
uploaded or downloaded

• The Auditing and Reporting module enables automated report generation of EFT activities

• The SFTP module enables file transfers over SFTP

• The HTTP/S module enables files transfers over HTTP and HTTPS

AUTOMATING BUSINESS 
PROCESSES WITH EFT™ SMB
KEY RESULTS

Reduce file transfer setup time 
by up to 80 percent over manual 
transfer processes

Automate file transfers on a 
schedule, on monitored folder 
changes, or triggered by specific 
actions

Reduced errors, more control than 
SFTP servers, and a more efficient 
and secure data exchange process 
than FTP

ABOUT GLOBALSCAPE
Globalscape is a pioneer in securing and 
automating the movement and integration 
of data seamlessly in, around and outside 
your business, between applications, people 
and places, in and out of the cloud.  Founded 
in 1996, Globalscape’s data exchange and 
integration software and services are trusted by 
over 13,000 customers in over 150 countries 
worldwide, including global enterprises, 
governments, and small and medium 
enterprises. Headquartered in San Antonio, 
TX, Globalscape enables companies to increase 
business agility by unleashing the power of 
data.  Whether you are a line-of-business 
stakeholder struggling to connect multiple 
cloud applications or an IT professional tasked 
with integrating partner data into homegrown 
or legacy systems, Globalscape provides cloud 
services that automate your work, secure 
your data and integrate your applications – 
while giving visibility to those who need it. 
Globalscape makes business flow brilliantly. 
Globalscape has consistently been named a top 
workplace by Computerworld, the San Antonio 
Business Journal, Texas Monthly, and the San 
Antonio Express-News, among others.
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